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ASNWA 
On-Line Strategy Forum and Questionnaire 

2019 
 

 
Avon and Somerset is a large Force Area and attending a NW meeting at Portishead Police HQ is just 
not practical for so many people. To overcome this, the Association decided to take the Strategy 
Forum ONLINE- so that EVERYONE could join in: from their PC, tablet, or mobile - WHEREVER they 
are.  
This is the first time we have tried this and use the internet and new mobile technologies to shrink 

Avon and Somerset to 'finger tip' proportions to enable EVERYONE to participate. 

The PowerPoint presentation delivered at the ASNWA Strategy Meeting at Portishead Police HQ, 

earlier this year, has been converted to the following five YouTube videos;  

 Part 1 - Review 

 Part 2 - Scheme Resilience 

 Part 3 - Communications 

 Part 4 - Modernising Community Alert 

 Part 5 - Police 101 & 999 Services  
  

To facilitate feedback, discussion and suggestions the usual meetings format of ‘break out’ 
workshops and an Open Forum has been taken on-line through a questionnaire and narrative 
feedback that include topics raised at the Portishead Strategy Meeting. In particular, feedback on 
the suggestions presented in the videos to improve Scheme Resilience; Communications; 
Modernising Community Alert; and the Police 101 & 999 service have been sought in the 
questionnaire. The full analysis and narratives (anonymised) are presented in the Appendix.  

 

SUMMARY OF FINDINGS: 

% Agreed, or Strongly Agreed 

100% 

 
Police (Community) Alerts should include warnings of Scams, Anti-social behaviour, 
Serious Violence etc. 

 

91% 

 
Would like to see the development and improvement communications, crime 
prevention, and alert sharing between the various Watches (including Farm Watch; 
Horse Watch; Boat Watch etc.) AND would like to see all Watches working closer 
together under a common ‘Avon and Somerset Watch’ purpose. 
 

81% 
 
Police (Community) Alerts should be a ‘post-code’ based. 
 

60% 

 
Would welcome a 999 and 101 mobile app, to improve access and reporting to the 
Police and Emergency Services. 
 

http://www.asnwa.org/
https://youtu.be/I6syqNjhq7k
https://youtu.be/X7wQD2vafdE
https://youtu.be/5PkGkL4cCkY
https://youtu.be/CUCsi9mJRlE
https://youtu.be/pxQdTYqyxuA
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% Agreed, or Strongly Agreed 

73% 

 
Neighbourhood Watch needs modernising to increase interest and improve 
perceived relevance? 

 

62% 

 
That it would useful to have an online system for local NW Schemes to contact each 
other and share information? 

56% 

 
They were not confident, or not confident at all, that their NW Scheme would 
continue running if the Co-ordinator was to leave. 
 

51% 

 
Moving away from the traditional Co-ordinator ‘centric’ scheme model; having a 
‘flatter’ structure; and using social media apps for communication would be 
beneficial.   
 

 

OTHER FINDINGS: 

%  

46% 

 
Do not know how to contact their local Police Beat Team directly to report local issues 
and to discuss your concerns. 
 

40% 

 
Can confirm that their Scheme is registered with the National NWN (OurWatch.org) for 
Public Liability Insurance cover. 
 

40% 
 
Can confirm that their Scheme is registered to receive Action Fraud Alerts 
 

9% 
 
Nextdoor was most frequently used social app for communications 
  

 

 

FEEDBACK NARRATIVES – Most frequently raised Issues 

 Need for more Officers on the Beat 

 Better communication with Beat Officers/Teams 

 Use of Social Media by Beat Teams to maintain links with Communities  

 Concerns over lack of IT and Social Media access and skills particularly amongst the more 

elderly members 
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Q1. How confident are you that your NW Scheme 
would continue running if the Co-ordinator was to 
leave? 

No. Not confident at all  27% 

Not that Confident  29% 

Uncertain  21% 

Fairly Confident  17% 

Yes, Absolutely Confident  5% 

   
 

 

Q2. How do your Scheme members Communicate? 

Email  71% 

WhatsApp  1% 

Facebook  1% 

NextDoor  9% 

Other  18% 
 

 

Q3. Do you think that Neighbourhood Watch needs 
modernising to increase interest and improve 
perceived relevance? 

Strongly Agree 31% 

Agree 42% 

Neutral 26% 

Disagree 1% 

Strongly Disagree 0% 

  
 

 

Q4. Is your Scheme Registered with the National 
NWN (OurWatch.org) for Public Liability Insurance 
cover?  

Yes 40% 

No 6% 

Don't Know 55% 
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Q5. Is your Scheme registered to receive Action 
Fraud Alerts? 

Yes 40% 

No 9% 

Don't Know 52% 

  
 

 

Q6. Did you know that NW Scheme members can 
register, individually, for Police Alerts and Action 
Fraud Alert and receive Alerts directly? 

Yes 31% 

No 69% 
 

 

 
Q7. In terms of resilience, do you think your NW 

Scheme would benefit from adopting the structural 

and communications recommendations 

Strongly Agree 15% 

Agree 36% 

Neutral 44% 

Disagree 5% 

Strongly Disagree 0% 

  
 

 
 

Q8. Do you think that it would useful to have an 
online system for local NW Schemes to contact 
each other and share information?  

Strongly Agree 19% 

Agree 43% 

Neutral 36% 

Disagree 2% 

Strongly Disagree 1% 
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Q9. To develop and improve 
communications, crime prevention, and alert 
sharing between the various of Watches 
(including Farm Watch; Horse Watch; Boat 
Watch etc.): Would you like to see all 
Watches working closer together under a 
common ‘Avon and Somerset Watch’ 
purpose? 
 

Strongly Agree 38% 

Agree 52% 

Neutral 3% 

Disagree 5% 

Strongly Disagree 2% 

  
 

 

Q10. Do you think Police Alerts should include 
warnings of Scams, Anti-social behaviour, 
Serious Violence etc? 

Strongly Agree 62% 

Agree 38% 

Neutral 0% 

Disagree 0% 

Strongly Disagree 0% 

  
 

 

 
Q11. Would you prefer Police Alerts to be a ‘post-
code’ based? 

Strongly Agree 32% 

Agree 49% 

Neutral 14% 

Disagree 4% 

Strongly Disagree 1% 
 

 

Q12. Would you welcome a 999 and 101 mobile 
app, to improve access and reporting to the Police 
and Emergency Services?  

Strongly Agree 21% 

Agree 39% 

Neutral 36% 

Disagree 4% 

Strongly Disagree 0% 

   
 

 

0%

10%

20%

30%

40%

50%

60%

70%

Strongly
Agree

Agree Neutral Disagree Strongly
Disagree

0%

10%

20%

30%

40%

50%

60%

Strongly
Agree

Agree Neutral Disagree Strongly
Disagree

0%

10%

20%

30%

40%

50%

60%

Strongly
Agree

Agree Neutral Disagree Strongly
Disagree

0%

10%

20%

30%

40%

50%

Strongly
Agree

Agree Neutral Disagree Strongly
Disagree

http://www.asnwa.org/


www.asnwa.org      7  

Q13. Do you know how to contact your local 
Police Beat Team directly to report local 
issues and to discuss your concerns?  

No, not Really 46% 

Yes, Definitely 54% 

  
 

 

Q14. Did you know that you can also report your 
concerns to Crimestoppers anonymously? 

Yes 79% 

No 21% 
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Q15.  How do you think communications with Local Beat Police Teams could 
be improved to encourage 2-way exchange of information and foster mutual 
support?   
Be able to have a phone number to contact the beat officers directly. 

Informal surgery in central location 

An email say quarterly to remind co-ordinators of the team and maybe summarise issues in the area 
or with a link to relevant info 

Maybe the issue is enabling the beat team to have more time to devote to communication ? 

Increased public presence, paper information in places like GP surgeries, chemists, libraries, 
children's centres, churches.  Posters in prominent places, eg supermarkets, on buses.  Talks to 
community groups. 

Allowing for the constraints on manpower occasional meet would be mutually beneficial. 

Perhaps all people within a local beat should have either a phone number or email address for the 
Local Beat Team. 

Some sort of app 

Stractegy Planning Presention Part 3: Communication, very slick  and easy way of N.W. to 
communicate with relevant services."If you have a smart phone."  I have a very basic mobile phone 
which suits my needs. Would I be able to register my mobile, and would it fit into the new way of 
communicatuion? 

It would be very helpful to have the telephone number and to meet the local police representative.   

Possibly Beat Surgeries to be even more local occasionally so that small groups of neighbours might 
be involved (if an area has a particular perceived problem). 

The local beat police teams could attend the local neighbourhood watch meetings.  They could be 
seen to be more active in the community; the majority of our members don't know who the local 
beat team are as we never see them. 

By meeting them - and by emails 

Neighbourhood-based alerts. Easy contact scheme e.g. app 

Quarterly meetings to be held with local beat teams to exchange views etc. 

Presence in the community and awareness of local issues or incidents. 

We are in what is generally considered to be a low crime area, speeding excluded and rarely see the 
Local Beat Teams.  Beat Surgeries have been restarted but we only get three days notice, which we 
have pointed out is inadequate. I suspect that the police have more serious matters to deal with in 
other areas. 

Social Media, Whats App for instance and Next Door 

For the Police to respond to reports of break-ins etc. and give feed-back to the Postcode area 
concerned. 

I am lucky whereby my communication with both the PCSO's and the Neighbourhood Police Team 
Office is good to excellent. 

The suggestion of using smart technology and an app would be great for reporting crime and getting 
relevant alerts. 

Names and photos of Team readily accessible to encourage contact - follow on Social Media or by 
other means. Suggested that the App named PoweredByYou be considered. 

Not everyone can use a computer (I know a lot can) so e.mail would be the best way to receive 
information 

Not sure everyone has a computer. 

Meetings?  There are some already which is good, it allows people to come along if they have 
something to say.  

We never know who is in our local beat police team. It changes so often and we don't get any 
notifications of changes. 

Basically there is NONE so anything would be an improvement! If  Local Beat Police Teams were 
tasks to (at least) get together several Watches once per year this would incentivise coordinators to 

http://www.asnwa.org/
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encourage their watch members to get more involved - however this should not be too large an 
event the emphasis being on "the locality" 

Maintain police rep at local NHW meetings as some older folk like to speak  to a police rep face to 
face about concerns rather than the 101 contact. Also having a police rep gives groups a sense of 
purpose rather than being  just  gathering on their own 

Ability to email or phone the LBPT as and when required and not plough through the system. 

more visual police presence in the neighbourhood.....the old beat bobbies! 

Already have good communications.  

Whilst I fully support the Police and Neighbourhood Watch, I think that this initiative risks 
"information overload"  both in terms of the long series of videos and the various suggestions.  I 
think the current arrangements in our area (i.e. emails, newsletters and occasional meetings) are 
generally adequate.  Too much "connectivity"  could actually devalue the quality of the scheme and 
risk messages etc. being treated as "more daily spam" that is an unfortunate feature of modern day 
life! 

For those without technology, the facility to leave messages at say the local post office/pub 

local Beat Police Teams have shared their email addresses and  phone numbers already. 

As local teams personnel changes from time to time, how about enhancing the proposed App to 
include the option to contact the local beat team 

more rapid feedback  from police team after issues are reported by residents and NW coordinators 

Make the beat teams proactive. Organise regular meetings with coords 

We have a PCSO member of our estate Facebook group, which is useful. However, I think the PCSOs 
probably find out more about what's going on by being visible (i.e. on the beat). Then people will 
stop to have a chat which better allows PCSOs to determine the severity and scope of an issue and 
put together pieces of a jigsaw by asking questions in light of a few other conversations.      

If they contacted the local coordinator he could then inform the rest of his watch. 

Works well as is 

More police constables or CPO's on the beat in our neighbourhood 

I have a good communication with my local Beat Team. 

The names NHW and Watch generally are an old fashioned fusty  brand name, unappealing to young 
people. I am old and even I think the names need improving. Ask the younger members of the police 
force or run a competition to find  a new encompassing engaging brand name. After that, put the 
whole thing on line so that anyone, anywhere can access local crime updates. I have been involved 
with NHW since the 1980s but times have moved on and so must the service. 

A new local PCSO recently made contact after years of total neglect. The police website used to 
show individual contact details like mobile phone numbers and email address's but now removed. I 
very rarely got a response when they did show them.  

get on a bike like the old days 

Unsure as not everyone uses social media. 

Regular “surgeries “ 

Social media 

Making an appearance at the monthly coffee morning 

Beat NHW co-ords sessions. Small groups that align with beat areas to create a local focus group of 
mutual support and knowledge / information sharing. say 1  - 2 hours every 3 to 6 months 

Responding when texted. 

High local profile 

I think that information communicated via mobiles and apps would be an improvement. 
But I think that you need co-ordinators who are techno savi to implement this. 
I am not techno savi enough to do this so would not be the person to do this. 

for the beat officer to make contact as necessary by telephone or calling at my door when some 
important local incident is being dealt with as above 

http://www.asnwa.org/
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When suggestions are brought up at PACT meeting etc., we need to have updates to see how these 
issues are progressing. 

Local surgeries - say monthly 

About time you got online and ditched the bombard of emails. 

Regular, consistent, brief updates. 

Would be good just to see LBPT on the streets and not give me a leaflet telling me what thorny 
bushes to grow! 

We have established a "Group" of  Watch Schemes in the Polden Hills area of Sedgemoor and hold 
joint by-monthly meetings with our Beat Team. 

I attend the local beat surgeries organised by the police these are an invaluable way to 
communicate, far better than electronic means. 

Ensure our Team is updated about N.Watch and mention/ discuss when they attend our local Ward 
Forum meetings - and bring some N.W material with them.  

Get more feet on the ground. Come out and talk to the residents as the oversee the neighbourhood. 

Email alerts from the local beat teams, and leafleting door to twice a year. 

Get to see the team in a more personal way and more often, that would mean people would be 
more inclined to report matters. 

Beat team should call in at sample residents  to discuss  any local  issues  of concern  

I'm not aware that my Beat Team even know that I am the Co-ordinator of my NHW area.  

We enjoy an excellent relationship with our local beat team. Communications are promptly 
responded to, and informal police surgeries are held monthly. Our scheme covers 
 a village environment with 36 co-ordinators representing residential areas or institutions. Each co-
ordinator is registered with A&SC to receive alerts. They then decide there relevancy of the 
information prior to passing it on to their group members. Although our community is not adverse to 
change, the idea that we should adopt a non-personal app on our communication devices is not an 
approach that would be appreciated.  

We rarely see the local beat teams it would be nice to see them a bit more often and for them to 
communicate with the coordinator from time to time  

Contact numbers 

Our beat team has taken a beating itself over recent years, we used to have a good strong team, but 
despite the growing number of houses being built we seem to have halved the police in the area so 
crime is going up  
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Q16. What Strategic Issues need to be addressed to help you and NW in Avon 
and Somerset? 
Help for coordinators to update their computer skills to use the social media. 

The NW scheme is at present the amalgamation some years ago of 2 schemes, and I was the 
coordinator of the upper scheme, which was a more manageable size. I have found very little 
interest and my own time for involvement is very limited. Only 5 people gave me their email 
addresses the last time I sent a round-robin around, but these are still active for circulation of police 
alerts. The seasonal bulletin, received by email, would be ideal for circulation, but for me to 
photocopy each issue would involve printing out 30 plus copies, without anyone else being willing to 
share the expense. Is the NW office willing to supply the required number of copies? I'm afraid time 
and money are the obstacles here to a more active NW group. 

We have a lot of elderly members who do not use computers and a general apathy towards NW.  
There is also the problem of an ageing committee currently and who would take on the setting up of 
these new systems.  There are also a good number of co-ordinators who do not use email and there 
are members within schemes who still have to be copied manually with alerts etc.  I am concerned 
that the new system would leave a lot of people behind and involve in the short term a lot of work 
which some people would not be willing to undertake . 

It may be necessary to advise people of what is a reportable crime.  I can see that this could be very 
complex; also police staff will be inudated with all sorts of non crime time wasting reports. 

We would like to meet our representative to discuss these matters. 

I understand your suggestion to improve communications but I am not sure how many of the older 
coordinators would wish to be involved in setting up these new schemes. I am happy to use emails 
but will not use Facebook, twitter etc. 

There should be better communication from the centre to Co-ordinators about local crime activity. 
This year I have received  2 or 3 communications (at best) . But they related to crime in Mark, 
Axbridge etc. I am a Cheddar Co-ordinator  and I want reports about crime in Cheddar, not Mark!! It 
cannot take long for our local beat to send an email to co-orinators with details of their local crime. 
On the basis of what I have received this year Cheddar is a crime free zone!!!!! My inability to inform 
my members of local crime events seriously diminishes the effect of local Neighbourhood Watch 
Schemes and questions its ability to survive. It cannot take long for the local beat team to send 
monthly emails of local crime to Co-ordinators! If the work load is too much why not get some 
volunteers to spend a few hours each month preparing such reports- naturally to be checked by the 
local pcso before despatch. I would be happy to volunter! 

Avon and Somerset Police need to communicate with NW.  We do not receive any crime alerts any 
more, my NW members have expressed concern at this lack of communication.  Previously when we 
did receive alerts they were sporadic and were not focused on our local area.  The residents are 
experiencing a lot of crime and none of these (which were reported to the police) made it onto an 
alert.  With poor communication from the police then there ceases to be a point in having a 
neighbourhood watch scheme. 

Get the Neighbourhood Watch working again 

Increased police funding to allow greater flexibility in investigating crime involving property, rather 
than limiting attendance to crimes such as violence against a person. 

An increase in the number of  serving Officers patrolling the City and surrounding areas 

An independent and secure policing app. 

Why was it necessary to close so many police stations with the nearest centre in Portishead being 20 
miles away 

Lack of functioning police stations - nearest centre in Portishead is around 20 miles away 

Re-examine NW scheme management.   

The Police need to appear occasionally, especially late at night. People from South Somerset aren't 
going to come up to Portishead for discussions, why doesn't Sue Mountstevens come to our local 
areas for a change? 

I think that the video's covered all my previous concerns. 

http://www.asnwa.org/
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An annual meeting with the 'local' community officer and our other coordinators to improve 
communication and exchange ideas and information face to face. 
Help with encouraging neighbours to supply email addresses who have already had reminders.  
This type of communication doesn't give an opportunity to ask questions or have a discussion. i.e. 
there are many elderly and vulnerable people who do not have email. Therefore, the above 
proposals will not work for them. 

There are still people who do not have smartphones or the internet - they should not be forgotten. 
With everything online, perhaps un-linked members could be given a named Neighbourhood Watch 
'friend' to provide that link for them. These people are mainly of the older generation and this might 
also help towards addressing the problem of loneliness. 

I for one am not very good on computers even when I remember to turn it on.  

A number of the older people in my scheme do not use email or mobile apps, so need to think about 
how you would communicate with them as they are can be vulnerable to telephone or door-to-door 
fraud. 

I'm not too sure what it meant by Strategic; but what I would like to see if more beat officers or 
PCSO's walking (or cycling!) Congresbury & Yatton. We've had a lot of anti social behaviour and for 
example cars being damaged by local teens, if police were more visable I believe this would reduce.  
We didn't have as many problems in our villages when we had a Yatton police station and local 
bobbies.  

The suggestions already being proposed especially the availability of an App for 101 and 999. 
However with older people Apps and Social Media might not meld together as seamlessly as one 
might hope. Also bear in mind the Watch members who have no smartphone or internet for that 
matter. I still have to print everything for one of our group members out of a total of 28 households  

I fully understand the current resource constraints but the police need to do more to reduce 
'screening out' and raise their profile. Most people in this neighbourhood think that little will happen 
in relation to minor crimes. The concept of 'zero tolerance' is a dead concept and most residents are 
investing their own money in security system, shifting the burden of protection from society at large 
to the individual. 

those positive ideas suggested in the videos 

We badly need our 20mph speed limit to be policed. Speed camera!! 

I'm happy with the current scheme and, as a busy working person, am appreciative of those who 
perhaps have more spare time to act as co-ordinators and support the scheme. 

The implementation of the mobile App to report crime and incidents etc. 

Moving away from the pyramid system of disseminating information should enable individuals to 
tailor the information they wish to see. Some may have interest in areas away from home location, 
whilst others may want to focus on "doorstep" issues  

more police officers to cover Exmoor, not just mine head and Butlins....not to put any extras in to 
Bristol 

Reinstate regular meetings with NW coordinators and police teams. 

Access to IT for some households 

The whole organisation/governance of NHW relative to the Constabulary I find very confusing. I have 
an email from my NHW administrator providing details of PL insurance for my scheme, however, my 
scheme is not shown on the  OurWatch.org.uk website????? I think there may be several GDPR 
issues with people sharing their personal contact details both with the scheme and with each other.  
 
I am not convinced about joining up Horse Watch, Farm Watch etc. with NHW because the threats 
are often unrelated. e.g. a horse theft is usually a very specific targeted crime, not one carried out by 
an opportunist. There may be benefit in information sharing between Horse and Farm Watch, 
however. I understood NHW to be primarily about mitigating the risk of opportunist crime, not 
trying to police 'professional' crime, apart from obviously reporting anything suspicious. If this is an 
attempt to widen the remit of NHW , fair enough - but don't call it NHW! 
 
A self-service model is all very well, but different people will subscribe to different postcode areas 

http://www.asnwa.org/
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and then the role of the coordinator gets confusing, if not irrelevant. This then calls into question PL 
insurance etc, so I don't think this has been thought through very well. 

Whilst all I have seen in the presentations looks good. I have a number of elderly residents who do 
not possess a mobile, let alone computer - therefore I cannot see how the recommendations will 
help them 

Re-instate regular meetings in our area of town for Neighbourhood  Watch Co-ordinators 

I do wish to comment, firstly, that some of the items presented assumed that the scheme members 
had/know how to use computers.  Secondly, that mobile phone signals were available in all areas. 
We will always need to help those who cannot use/do not have computers and/or are frightened of 
technology.  I think some of these solutions are too technically orientated and this could make 
people feel more isolated. 

Make the whole thing area wide, get rid of NHW co-ordinators, empower all residents to understand 
the crime issues in their area and give them information on how to protect themselves directly. 
Advertise the new service on local TV and in the papers, social media etc. 

We need more focused crime alerts.  We get them for villages which are not near us, but not for 
crimes just around the corner - even, sometimes when those crimes are reported in the local paper!   
I am not very convinced the 'flattened' distribution directly to NW members would work, even if the 
geographical focus were much better.  We do considerable editing of Police alerts to remove 'police-
speak' and rewrite them.  I think many residents of our street would find alerts in the form we 
currently receive them 'information overload' and would be put off.  Also not all of our members use 
social media, and a few don't have email. 

I would like a simple printed guide to what is available and how to access it, I'm not even sure if we 
are registered with the National Watch scheme. We also need to cater for a number of members 
who don't have a computer let alone being on social media. 

Don’t close local police stations 

Communication and awareness. 

People are unwilling to meet face to face, so a way in to communicate and build relationships using 
social media is the only way forward to increase a network if people yo fight crime as opposed to 
watching the decline running with dated NW ways. 

Make it easier for me to report NW issues that neighbours raise. Come visit too! Kettle is always on 

Less waffle and more visible police presence 

We would benefit from Post Code targeted crime information which should include all crime.  The 
police could better use us as additional eyes and ears. 

(i) We need more feedback from the police on what's going on in the area if they want our help and 
support, what to look out for etc.  
(ii)  A number of my members are not social media users, yet they provide some of the most 
valuable information for the police. You cant rely on social media as the complete solution for 
communication. The best form of communication is the face to face approach which actively 
encourages a good neighbourhood. 

Let us know local structure.  

As above, you cannot do everything on line because only 20% of the members are computer literate. 
You keep to keep tabs on those who are not. 

Local meetings, not just at Portishead. 

Safety of residents Beat  their  property.  
Advice on how to  avoid  scams. 

Very few. We are careful to sift communications to ensure that members, particularly older 
members are not over-burdened with information e.g. scam alerts.  

To stop drug users from gathering and using children’s park areas. 

Bring back the special team deployed when there were house break-ins, they could collate the info 
and build a strong picture, now its a broken picture and information is not being pooled together. 
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Q17.  Are there any Examples of Good Practise that you think would help NW 
in Avon and Somerset? 
I think, at the moment, much is in transition but the initiatives in hand should provide benefits all 
round. 

South Gloucs Council regularly host  a Community Forum session in the area covering Kingswood, 
Bristol where representatives of the police, fire service, councillors  and  local authority give updates 
on services, incidents etc and receive comments from those attending. 
A good example of liaising with those directly affected by issues in the area. 

If such information is held, it may be helpful to advise on typical and expected crimes on a postcode 
basis. 

In our N.W. the co-ordinator is all acssessable. 

As there is no communication at the present with the Farriers Green representative which needs 
addressing. 

More important for our scheme is to look out for the older people in the road and to watch people's 
houses when they are away. We try to have a 'get together' every few years for people to have a 
chance to talk with old and new residents. 

Meet with Parish Councils, and include N.Watch co-ordinators 

Our community police team always try attend Henbury and Brenty community meetings.  Pleased to 
hear handling and results of Operation Remedy. 

A perceived lack of police officers to deal with burglaries.  A sentiment that the police has been so 
politicised that hate crimes may be prioritised over burglary and keeping the streets safe. 

There is a perceived lack of necessary police officers to deal with issues, such as burglary.  A 
sentiment that the police has been politicised with new focus, such as prioritising hate crimes over 
burglary. 

As we are paying additional Council Tax for additional PCSO's etc. It would be good practice if this 
actually happened outside the Cities and we had additional patrols. 

Give a short presentation to the local Councils AGM followed by Q&A. 

We use WhatsApp to alert each other immediately to any potential vehicles/people who are acting 
suspiciously. 

It is surely essential that the 'community' aspect of Neighbourhood Watch is not lost - information 
about such things as recycling collection and community get-togethers needs to be accommodated. 

A police presence in the Centre is good as people can speak directly 

I think it's good to speak to people so the police presence in the Centre I think is a good thing 

Trying to keep in touch with my members but not drowning them in fatuous information. 

About 20 years ago the Environment Agency or whatever it was called then had  (and presumably 
still have) a system for emergency alerts of danger to life due to imminent flooding. I realise this isn't 
the same problem but automation of alerts via SMS (possibly backed up by email) is definitely long 
long  overdue in Policing <--> Watching. With the proposal being made that this can be a two way 
comms structure via apps for 101 and 999   

More speed cameras and police presence 

Email alerts of local crime issues are the most useful aspect of the scheme in my opinion.  Occasional 
reminders of Police contact details are also useful but I do appreciate that there are links on many 
(or most?) emails sent out to the Avon & Somerset website. 

Our PCSO puts out a blog detailing her week. Lets us all know what's going on. 

As a Co-ordinator  who represents a number of older citizens one of whom has me registered as a 
point of contact for his SAGA emergency call system, I wonder how a Co-ordinator free NW would 
appeal to those with low IT/tech skills and or with special needs. 
This may not directly answer your question, but some of the community feel of NW may be lost if we 
go too far down the tech route 

Using the scheme for social purposes too. 

PCSO member of our estate Facebook group - there are many such groups established particularly 
on new housing estates. 

http://www.asnwa.org/
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More contact with the local representatives. 

Certainly joining the various schemes together, but most importantly much, much better 
communication with our local police who seem totally apathetic to the NHW organisation, probably 
because we viewed  as a damp squib!  

Alerts specific to area in real time. 

Communication between the different groups would definitely help. 

an invitation to meet up with local officers when necessary 

I run a fb page for our road. It works well 

Less waffle and more visible police presence 

Our established "e-watch" service now used by 8 Polden village schemes, links us together and 
enables the rapid sharing of information. 

Yeovil  police are very proactive in working with Neighbourhood Watch and Park Watch in our area 
and regularly set up beat surgeries or attend meetings. 

We still have a newsletter, face to face meetings, AGM and events to build the community. Emails 
and social media have their place but the elderly are very much excluded, so a broad range of 
communication is very important. 
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